






 

 

 

 
 
 
May 17, 2022 
 
The Honorable Pete Buttigieg  
U.S. Department of Transportation  
1200 New Jersey Avenue, SE  
Washington, DC 20590  
 
Dear Secretary Buttigieg: 
 
Thank you for supporting our ongoing statewide efforts in North Carolina to enhance the quality 
of life for our neighbors.   
 
As Executive Director of our statewide public transit Association, I am pleased to lend my support 
for the Mobility for Everyone, Everywhere in North Carolina (MEE NC) grant application to the 
U.S. Department of Transportation’s Rural Surface Transportation Grant Program (RURAL).  
 
Rural transportation challenges in North Carolina are a formidable barrier to accessing critical 
services and opportunities, particularly for residents with lower incomes, disabilities, and 
without access to a vehicle. Three quarters of our Association’s 92 system members operate in 
this space every day. 
 
As you know, transportation is a social determinant of health and a root cause for poorer health 
outcomes, and the lack of reliable transportation can further exacerbate the existing geographic, 
racial, and economic inequities.  
 
By addressing rural public transportation, MEE NC will tangibly and meaningfully improve the 
lives and economies of North Carolinians by increasing rural populations’ access to employment 
opportunities, healthcare, and other essential services through launching an on-demand micro 
transit option throughout the state. Expanding on-demand mobility options will respond to 
unmet transit needs, provide a more equitable transportation system, and improve access to 
opportunities, services, and resources for transportation disadvantaged populations. 
   
Thank you for considering the MEE NC grant application for RURAL program funding. 
 
Sincerely, 

David  
David Rhew 
Executive Director, NCPTA 
 
 
 



May 20, 2022

The Honorable Pete Buttigieg
U.S. Department of Transportation
1200 New Jersey Avenue, SE
Washington, DC 20590

RE: Letter of Support for MEE NC grant application for RURAL

Dear Secretary Buttigieg:

Please accept this letter of support for the Mobility for Everyone, Everywhere in North Carolina’s (MEE NC) grant

application to the U.S. Department of Transportation’s Rural Surface Transportation Grant Program (RURAL). MEE

NC advances the North Carolina Department of Transportation (NCDOT) Integrated Mobility Division’s (IMD) vision

and strategy to partner with the state’s rural transit systems to launch on-demand microtransit throughout the

state. Expanding on-demand mobility options will respond to unmet transit needs, provide a more equitable

transportation system, and improve access to opportunities, services, and resources for transportation

disadvantaged populations.

Microtransit is a technology-enabled transit service that uses shuttles or vans to provide pooled, on-demand

transportation with dynamic routing. It provides several benefits to riders including more efficient and responsive

service, reduced wait and travel times, and flexibility to address changing mobility needs. MEE NC will fund

on-demand services tailored to each community’s needs and vision. On-demand service zones are designed

specifically to address local gaps in the transit system and were informed by the NCDOT’s Equity and Transportation

Disadvantage Screening Tool that identifies populations facing barriers to accessing transportation based on six

quantitative indicators.

The Project will modernize transit service in rural areas across the state by introducing Software as a Service (SaaS)

and Transportation as a Service (TaaS) microtransit service models to serve transportation disadvantaged

populations more effectively and enable vulnerable users across the state to access critical services and

opportunities. MEE NC will leverage the experience and insights from existing microtransit services in the state

such as Wilson RIDE, which has seen a 150% increase in transit ridership since replacing its fixed-route system in

September 2020. Building upon these successes, MEE NC will significantly reduce wait times, improve travel time

reliability, and expand transit service.

As the state’s leading rural economic development organization,  the NC Rural Center can attest to the profound

impact that lack of transportation has on our state’s rural people, places, and economies. Rural transportation

challenges in North Carolina are a formidable barrier to accessing critical services and opportunities, particularly for

residents with lower incomes, disabilities, and without access to a vehicle. These challenges are the root cause of

poorer health outcomes, reduced safety, and limited economic competitiveness and exacerbate existing

geographic, racial, and economic inequities. By addressing rural public transportation, MEE NC will tangibly and

meaningfully improve the lives and economies of North Carolinians by increasing rural populations’ access to

employment opportunities, healthcare, and other essential services.



The modernization of public transportation in North Carolina is vital to creating vibrant and inclusive communities

by connecting people to places and addressing the transportation needs of vulnerable users. MEE NC fulfills this

vision to more equitably provide transit to underserved and rural populations.

I applaud MEE NC’s dedication to serving rural North Carolina and ask you to give their application your strongest

consideration.

Sincerely

Patrick Woodie

President, NC Rural Center
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May 18, 2022 

 

The Honorable Pete Buttigieg  

U.S. Department of Transportation  

1200 New Jersey Avenue, SE  

Washington, DC 20590  

 

Dear Secretary Buttigieg: 

 

Please accept this letter of support for the Mobility for Everyone, Everywhere in North Carolina (MEE 

NC) grant application to the U.S. Department of Transportation’s Rural Surface Transportation Grant 

Program (RURAL). MEE NC advances the North Carolina Department of Transportation (NCDOT) 

Integrated Mobility Division (IMD)’s vision and strategy to partner with the state’s rural transit systems to 

launch on-demand microtransit throughout the state. Expanding on-demand mobility options will respond 

to unmet transit needs, provide a more equitable transportation system, and improve access to opportunities, 

services, and resources for transportation disadvantaged populations. 

 

Microtransit is a technology-enabled transit service that uses shuttles or vans to provide pooled, on-demand 

transportation with dynamic routing. It provides several benefits to riders including more efficient and 

responsive service, reduced wait and travel times, and flexibility to address changing mobility needs. MEE 

NC will fund on-demand services tailored to each community’s needs and vision. On-demand service zones 

are designed specifically to address local gaps in the transit system and were informed by the NCDOT’s 

Equity and Transportation Disadvantage Screening Tool that identifies populations facing barriers to 

accessing transportation based on six quantitative indicators. 

 

Rural transportation challenges in North Carolina are a formidable barrier to accessing critical services and 

opportunities, particularly for residents with lower incomes, disabilities, and without access to a vehicle. 

These challenges are the root cause of poorer health outcomes, reduced safety, and limited economic 

competitiveness and exacerbate existing geographic, racial, and economic inequities. By addressing rural 

public transportation, MEE NC will tangibly and meaningfully improve the lives and economies of North 

Carolinians by increasing rural populations’ access to employment opportunities, healthcare, and other 

essential services. 

 

The Project will modernize transit service in rural areas across the state by introducing Software as a Service 

(SaaS) and Transportation as a Service (TaaS) microtransit service models to serve transportation 

disadvantaged populations more effectively and enable vulnerable users across the state to access critical 

services and opportunities. MEE NC will leverage the experience and insights from existing microtransit 

services in the state such as Wilson RIDE, which has seen a 150% increase in transit ridership since 
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The Honorable Pete Buttigieg  

U.S. Department of Transportation  

1200 New Jersey Avenue, SE  

Washington, DC 20590  

 

Dear Secretary Buttigieg: 

 

Please accept this letter of support for the Mobility for Everyone, Everywhere in North Carolina (MEE 

NC) grant application to the U.S. Department of Transportation’s Rural Surface Transportation Grant 

Program (RURAL). MEE NC advances the North Carolina Department of Transportation (NCDOT) 

Integrated Mobility Division (IMD)’s vision and strategy to partner with the state’s rural transit systems to 

launch on-demand microtransit throughout the state. Expanding on-demand mobility options will respond 

to unmet transit needs, provide a more equitable transportation system, and improve access to opportunities, 

services, and resources for transportation disadvantaged populations. 

 

Microtransit is a technology-enabled transit service that uses shuttles or vans to provide pooled, on-demand 

transportation with dynamic routing. It provides several benefits to riders including more efficient and 

responsive service, reduced wait and travel times, and flexibility to address changing mobility needs. MEE 

NC will fund on-demand services tailored to each community’s needs and vision. On-demand service zones 

are designed specifically to address local gaps in the transit system and were informed by the NCDOT’s 

Equity and Transportation Disadvantage Screening Tool that identifies populations facing barriers to 

accessing transportation based on six quantitative indicators. 

 

Rural transportation challenges in North Carolina are a formidable barrier to accessing critical services and 

opportunities, particularly for residents with lower incomes, disabilities, and without access to a vehicle. 

These challenges are the root cause of poorer health outcomes, reduced safety, and limited economic 

competitiveness and exacerbate existing geographic, racial, and economic inequities. By addressing rural 

public transportation, MEE NC will tangibly and meaningfully improve the lives and economies of North 

Carolinians by increasing rural populations’ access to employment opportunities, healthcare, and other 

essential services. 

 

The Project will modernize transit service in rural areas across the state by introducing Software as a Service 

(SaaS) and Transportation as a Service (TaaS) microtransit service models to serve transportation 

disadvantaged populations more effectively and enable vulnerable users across the state to access critical 

services and opportunities. MEE NC will leverage the experience and insights from existing microtransit 

services in the state such as Wilson RIDE, which has seen a 150% increase in transit ridership since 

replacing its fixed-route system in September 2020. Building upon these successes, MEE NC will 

significantly reduce wait times, improve travel time reliability, and expand transit service. 

 

This project can improve the transit options in the Wilmington Metro area by expanding our coverage area.  

This will better serve our communities and provide affordable, convenient public transportation.  Many of 

the areas that would be supported are identified within Transportation Disadvantaged Census Tracts.  If 

awarded, this funding would directly support many of those disadvantaged communities and provide public 

transit where none currently exists.  This transportation would promote economic mobility by providing 

access to education and jobs.  This will have a substantial impact on the quality of life and social well-being 

of our residents.    
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The modernization of public transportation in North Carolina is vital to creating vibrant and inclusive 

communities by connecting people to places and addressing the transportation needs of vulnerable users. 

MEE NC fulfills this vision to more equitably provide transit to underserved and rural populations. 

 

Thank you for considering the MEE NC grant application for RURAL program funding. 

 

Sincerely, 

 

 

 

 

Executive Director 

Cape Fear Public Transportation Authority 

Wilmington, North Carolina 

 













 

 

 

 
May 19, 2022 

The Honorable Pete Buttigieg  

U.S. Department of Transportation  

1200 New Jersey Avenue, SE  

Washington, DC 20590  

 

Dear Secretary Buttigieg: 

 

Please accept this letter of support for the Mobility for Everyone, Everywhere in North Carolina (MEE 

NC) grant application to the U.S. Department of Transportation’s Rural Surface Transportation Grant 

Program (RURAL). MEE NC advances the North Carolina Department of Transportation (NCDOT) 

Integrated Mobility Division (IMD)’s vision and strategy to partner with the state’s rural transit systems to 

launch on-demand microtransit throughout the state. Expanding on-demand mobility options will respond 

to unmet transit needs, provide a more equitable transportation system, and improve access to opportunities, 

services, and resources for transportation disadvantaged populations. 

 

Microtransit is a technology-enabled transit service that uses shuttles or vans to provide pooled, on-demand 

transportation with dynamic routing. It provides several benefits to riders including more efficient and 

responsive service, reduced wait and travel times, and flexibility to address changing mobility needs. MEE 

NC will fund on-demand services tailored to each community’s needs and vision. On-demand service zones 

are designed specifically to address local gaps in the transit system and were informed by the NCDOT’s 

Equity and Transportation Disadvantage Screening Tool that identifies populations facing barriers to 

accessing transportation based on six quantitative indicators. 

 

Rural transportation challenges in North Carolina are a formidable barrier to accessing critical services and 

opportunities, particularly for residents with lower incomes, disabilities, and without access to a vehicle. 

These challenges are the root cause of poorer health outcomes, reduced safety, and limited economic 

competitiveness and exacerbate existing geographic, racial, and economic inequities. By addressing rural 

public transportation, MEE NC will tangibly and meaningfully improve the lives and economies of North 

Carolinians by increasing rural populations’ access to employment opportunities, healthcare, and other 

essential services. 

 

The Project will modernize transit service in rural areas across the state by introducing Software as a Service 

(SaaS) and Transportation as a Service (TaaS) microtransit service models to serve transportation 

disadvantaged populations more effectively and enable vulnerable users across the state to access critical 

services and opportunities. MEE NC will leverage the experience and insights from existing microtransit 

services in the state such as Wilson RIDE, which has seen a 150% increase in transit ridership since 

replacing its fixed-route system in September 2020. Building upon these successes, MEE NC will 

significantly reduce wait times, improve travel time reliability, and expand transit service. 

 

Kerr Area Transportation Authority operates public transportation services in four (4) rural counties. 

Providing access to transportation contributes to the economic development, health, and quality of life of 

rural communities. Reliable transportation is needed for rural residents to access healthcare services, 

consumer services, employment and educational opportunities, and social services. It is also important for 
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accessing recreation and other activities of daily life. Improving the ability to schedule and provide trips 

efficiently is critical to maintain needed services to our local communities.     

 

The modernization of public transportation in North Carolina is vital to creating vibrant and inclusive 

communities by connecting people to places and addressing the transportation needs of vulnerable users. 

MEE NC fulfills this vision to more equitably provide transit to underserved and rural populations. 

Thank you for considering the MEE NC grant application for RURAL program funding. 

 

Sincerely, 

 

 

 

Irene Johnson, Director 

Kerr Area Transportation Authority 
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The Honorable Pete Buttigieg  
U.S. Department of Transportation  
1200 New Jersey Avenue, SE  
Washington, DC 20590  
 

Dear Secretary Buttigieg: 

Please accept this letter of support for the Mobility for Everyone, Everywhere in North Carolina (MEE NC) grant 

application to the U.S. Department of Transportation’s Rural Surface Transportation Grant Program (RURAL). MEE 

NC advances the North Carolina Department of Transportation (NCDOT) Integrated Mobility Division (IMD)’s vision 

and strategy to partner with the state’s rural transit systems to launch on-demand microtransit throughout the state. 

Expanding on-demand mobility options will respond to unmet transit needs, provide a more equitable 

transportation system, and improve access to opportunities, services, and resources for transportation 

disadvantaged populations. 

Microtransit is a technology-enabled transit service that uses shuttles or vans to provide pooled, on-demand 

transportation with dynamic routing. It provides several benefits to riders including more efficient and responsive 

service, reduced wait and travel times, and flexibility to address changing mobility needs. MEE NC will fund on-

demand services tailored to each community’s needs and vision. On-demand service zones are designed specifically 

to address local gaps in the transit system and were informed by the NCDOT’s Equity and Transportation 

Disadvantage Screening Tool that identifies populations facing barriers to accessing transportation based on six 

quantitative indicators. 

Rural transportation challenges in North Carolina are a formidable barrier to accessing critical services and 

opportunities, particularly for residents with lower incomes, disabilities, and without access to a vehicle. These 

challenges are the root cause of poorer health outcomes, reduced safety, and limited economic competitiveness 

and exacerbate existing geographic, racial, and economic inequities. By addressing rural public transportation, MEE 

NC will tangibly and meaningfully improve the lives and economies of North Carolinians by increasing rural 

populations’ access to employment opportunities, healthcare, and other essential services. 

The Project will modernize transit service in rural areas across the state by introducing Software as a Service (SaaS) 

and Transportation as a Service (TaaS) microtransit service models to serve transportation disadvantaged 

populations more effectively and enable vulnerable users across the state to access critical services and 

opportunities. MEE NC will leverage the experience and insights from existing microtransit services in the state such 

as Wilson RIDE, which has seen a 150% increase in transit ridership since replacing its fixed-route system in 

September 2020. Building upon these successes, MEE NC will significantly reduce wait times, improve travel time 

reliability, and expand transit service. 

The MEE NC project will provide an opportunity to provide additional service to the far-reaching areas within 

Randolph and Montgomery counties that we currently service on a limited basis.  The project will also give us the 

opportunity to expand service by potentially providing transportation to the NC Zoo; Downtown Asheboro and to 

other transportation disadvantaged populations. 



 

The modernization of public transportation in North Carolina is vital to creating vibrant and inclusive communities 

by connecting people to places and addressing the transportation needs of vulnerable users. MEE NC fulfills this 

vision to more equitably provide transit to underserved and rural populations. 

Thank you for considering the MEE NC grant application for RURAL program funding. 

Sincerely, 

Tawanna M. Williams 

Tawanna M. Williams 
Transportation Director 
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May 24, 2022 
 
The Honorable Pete Buttigieg  
U.S. Department of Transportation  
1200 New Jersey Avenue, SE  
Washington, DC 20590  
 
Dear Secretary Buttigieg: 
 
Please accept this letter of support for the Mobility for Everyone, Everywhere in North Carolina 
(MEE NC) grant application to the U.S. Department of Transportation’s Rural Surface 
Transportation Grant Program (RURAL). MEE NC advances the North Carolina Department of 
Transportation (NCDOT) Integrated Mobility Division (IMD)’s vision and strategy to partner with 
the state’s rural transit systems to launch on-demand microtransit throughout the state. Expanding 
on-demand mobility options will respond to unmet transit needs, provide a more equitable 
transportation system, and improve access to opportunities, services, and resources for 
transportation disadvantaged populations. 
 
Microtransit is a technology-enabled transit service that uses shuttles or vans to provide pooled, 
on-demand transportation with dynamic routing. It provides several benefits to riders including 
more efficient and responsive service, reduced wait and travel times, and flexibility to address 
changing mobility needs. MEE NC will fund on-demand services tailored to each community’s 
needs and vision. On-demand service zones are designed specifically to address local gaps in the 
transit system and were informed by the NCDOT’s Equity and Transportation Disadvantage 
Screening Tool that identifies populations facing barriers to accessing transportation based on six 
quantitative indicators. 
 
Rural transportation challenges in North Carolina are a formidable barrier to accessing critical 
services and opportunities, particularly for residents with lower incomes, disabilities, and without 
access to a vehicle. These challenges are the root cause of poorer health outcomes, reduced 
safety, and limited economic competitiveness and exacerbate existing geographic, racial, and 
economic inequities. By addressing rural public transportation, MEE NC will tangibly and 
meaningfully improve the lives and economies of North Carolinians by increasing rural 
populations’ access to employment opportunities, healthcare, and other essential services. 
 
The Project will modernize transit service in rural areas across the state by introducing Software 
as a Service (SaaS) and Transportation as a Service (TaaS) microtransit service models to serve 
transportation disadvantaged populations more effectively and enable vulnerable users across 
the state to access critical services and opportunities. MEE NC will leverage the experience and 
insights from existing microtransit services in the state such as Wilson RIDE, which has seen a 150% 
increase in transit ridership since replacing its fixed-route system in September 2020. Building 
upon these successes, MEE NC will significantly reduce wait times, improve travel time reliability, 
and expand transit service. 
 
The Capital Area MPO is the largest metropolitan planning organization in North Carolina and 
includes some of the most urban areas in North Carolina as well as many rural areas.  Improving 
public transportation beyond traditional human services demand response is critical to serving the 
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______________________________________________________________________________ 
needs of rural areas.  This project will partner with existing and planned fixed route and fixed 
guideway connections from the rural areas to the urban core of our region, providing a critical 
link that can improve mobility and safety for many of our transportation system’s most vulnerable 
users. 
 
The modernization of public transportation in North Carolina is vital to creating vibrant and 
inclusive communities by connecting people to places and addressing the transportation needs of 
vulnerable users. MEE NC fulfills this vision to provide transit more equitably to underserved and 
rural populations. 
 
Thank you for considering the MEE NC grant application for RURAL program funding. 
 
Sincerely, 
 
 
 
Chris Lukasina, AICP, GISP 
Executive Director 
NC Capital Area MPO 
 
 















 
 

May 19, 2022 
 
 
The Honorable Pete Buttigieg  
U.S. Department of Transportation  
1200 New Jersey Avenue, SE  
Washington, DC 20590  
 

Dear Secretary Buttigieg: 

Please accept this letter of support for the Mobility for Everyone, Everywhere in North Carolina (MEE NC) grant application 
to the U.S. Department of Transportation’s Rural Surface Transportation Grant Program (RURAL). MEE NC advances the North 
Carolina Department of Transportation (NCDOT) Integrated Mobility Division (IMD)’s vision and strategy to partner with the 
state’s rural transit systems to launch on-demand microtransit throughout the state. Expanding on-demand mobility options 
will respond to unmet transit needs, provide a more equitable transportation system, and improve access to opportunities, 
services, and resources for transportation disadvantaged populations. 

Microtransit is a technology-enabled transit service that uses shuttles or vans to provide pooled, on-demand transportation 
with dynamic routing. It provides several benefits to riders including more efficient and responsive service, reduced wait and 
travel times, and flexibility to address changing mobility needs. MEE NC will fund on-demand services tailored to each 
community’s needs and vision. On-demand service zones are designed specifically to address local gaps in the transit system 
and were informed by the NCDOT’s Equity and Transportation Disadvantage Screening Tool that identifies populations 
facing barriers to accessing transportation based on six quantitative indicators. 

Rural transportation challenges in North Carolina are a formidable barrier to accessing critical services and opportunities, 
particularly for residents with lower incomes, disabilities, and without access to a vehicle. These challenges are the root cause 
of poorer health outcomes, reduced safety, and limited economic competitiveness and exacerbate existing geographic, racial, 
and economic inequities. By addressing rural public transportation, MEE NC will tangibly and meaningfully improve the lives 
and economies of North Carolinians by increasing rural populations’ access to employment opportunities, healthcare, and 
other essential services. 

The Project will modernize transit service in rural areas across the state by introducing Software as a Service (SaaS) and 
Transportation as a Service (TaaS) microtransit service models to serve transportation disadvantaged populations more 
effectively and enable vulnerable users across the state to access critical services and opportunities. MEE NC will leverage 
the experience and insights from existing microtransit services in the state such as Wilson RIDE, which has seen a 150% 
increase in transit ridership since replacing its fixed-route system in September 2020. Building upon these successes, MEE NC 
will significantly reduce wait times, improve travel time reliability, and expand transit service. 

The modernization of public transportation in North Carolina is vital to creating vibrant and inclusive communities by 
connecting people to places and addressing the transportation needs of vulnerable users. MEE NC fulfills this vision to more 
equitably provide transit to underserved and rural populations. 

Thank you for considering the MEE NC grant application for RURAL program funding. 

Sincerely, 

 

Kelly Larkins, Director 
Piedmont Triad Rural Planning Organization 



The Honorable Pete Buttigieg  
U.S. Department of Transportation  
1200 New Jersey Avenue, SE  
Washington, DC 20590  
 
Dear Secretary Buttigieg: 
Please accept this letter of support for the Mobility for Everyone, Everywhere in North Carolina (MEE NC) 
grant application to the U.S. Department of Transportation’s Rural Surface Transportation Grant Program 
(RURAL). MEE NC advances the North Carolina Department of Transportation (NCDOT) Integrated Mobility 
Division (IMD)’s vision and strategy to partner with the state’s rural transit systems to launch on-demand 
microtransit throughout the state. Expanding on-demand mobility options will respond to unmet transit needs, 
provide a more equitable transportation system, and improve access to opportunities, services, and resources 
for transportation disadvantaged populations. 
 
Microtransit is a technology-enabled transit service that uses shuttles or vans to provide pooled, on-demand 
transportation with dynamic routing. It provides several benefits to riders including more efficient and 
responsive service, reduced wait and travel times, and flexibility to address changing mobility needs. MEE NC 
will fund on-demand services tailored to each community’s needs and vision. On-demand service zones are 
designed specifically to address local gaps in the transit system and were informed by the NCDOT’s Equity and 
Transportation Disadvantage Screening Tool that identifies populations facing barriers to accessing 
transportation based on six quantitative indicators. 
 
Rural transportation challenges in North Carolina are a formidable barrier to accessing critical services and 
opportunities, particularly for residents with lower incomes, disabilities, and without access to a vehicle. These 
challenges are the root cause of poorer health outcomes, reduced safety, and limited economic 
competitiveness and exacerbate existing geographic, racial, and economic inequities. By addressing rural 
public transportation, MEE NC will tangibly and meaningfully improve the lives and economies of North 
Carolinians by increasing rural populations’ access to employment opportunities, healthcare, and other 
essential services. 
 
The Project will modernize transit service in rural areas across the state by introducing Software as a Service 
(SaaS) and Transportation as a Service (TaaS) microtransit service models to serve transportation 
disadvantaged populations more effectively and enable vulnerable users across the state to access critical 
services and opportunities. MEE NC will leverage the experience and insights from existing microtransit 
services in the state such as Wilson RIDE, which has seen a 150% increase in transit ridership since replacing 
its fixed-route system in September 2020. Building upon these successes, MEE NC will significantly reduce 
wait times, improve travel time reliability, and expand transit service. 
 
Foothills Regional Commission strongly support this program to bring Transportation as a Service (Taas) to 
rural areas. McDowell County has significant challenges in providing transit to its citizens, from topography to 
funding limitations. In addition, it is a relatively new transit service provider in North Carolina. So it has been 
unable to access funding for either additional vehicles or computer software that would allow it to meet its 
current demand effectively and efficiently. This program would provide additional support and demonstrate a 
model that may provide flexibility and better service to McDowell County and other rural transit services, 
including the three different providers in the Foothills region. 
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The modernization of public transportation in North Carolina is vital to creating vibrant and inclusive 
communities by connecting people to places and addressing the transportation needs of vulnerable users. 
MEE NC fulfills this vision to more equitably provide transit to underserved and rural populations. 
 
Thank you for considering the MEE NC grant application for RURAL program funding. 
 
 
Sincerely, 
 

 
 
Interim Deputy Executive Director 
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May 20, 2022 

 

The Honorable Pete Buttigieg 
Secretary of Transportation 
U.S. Department of Transportation 
1200 New Jersey Avenue, SE 
Washington, DC 20590 

 

Secretary Buttigieg, 

Please accept this letter of support for the Mobility for Everyone, Everywhere in North Carolina 
(MEE NC) grant application to the U.S. Department of Transportation’s Rural Surface 
Transportation Grant Program (RURAL). MEE NC advances the North Carolina Department of 
Transportation (NCDOT) Integrated Mobility Division (IMD)’s vision and strategy to partner with 
the state’s rural transit systems to launch on-demand microtransit throughout the state. Expanding 
on-demand mobility options will respond to unmet transit needs, provide a more equitable 
transportation system, and improve access to opportunities, services, and resources for 
transportation disadvantaged populations. 

Microtransit is a technology-enabled transit service that uses shuttles or vans to provide pooled, 
on-demand transportation with dynamic routing. It provides several benefits to riders including 
more efficient and responsive service, reduced wait and travel times, and flexibility to address 
changing mobility needs. MEE NC will fund on-demand services tailored to each community’s needs 
and vision. On-demand service zones are designed specifically to address local gaps in the transit 
system and were informed by the NCDOT’s Equity and Transportation Disadvantage Screening Tool 
that identifies populations facing barriers to accessing transportation based on six quantitative 
indicators. 

Rural transportation challenges in North Carolina are a formidable barrier to accessing critical 
services and opportunities, particularly for residents with lower incomes, disabilities, and without 
access to a vehicle. These challenges are the root cause of poorer health outcomes, reduced safety, 
and limited economic competitiveness and exacerbate existing geographic, racial, and economic 
inequities. By addressing rural public transportation, MEE NC will tangibly and meaningfully 
improve the lives and economies of North Carolinians by increasing rural populations’ access to 
employment opportunities, healthcare, and other essential services. 

The Project will modernize transit service in rural areas across the state by introducing Software as 
a Service (SaaS) and Transportation as a Service (TaaS) microtransit service models to serve 
transportation disadvantaged populations more effectively and enable vulnerable users across the 
state to access critical services and opportunities. MEE NC will leverage the experience and insights 
from existing microtransit services in the state such as Wilson RIDE, which has seen a 150% 
increase in transit ridership since replacing its fixed-route system in September 2020. Building 



 

 

upon these successes, MEE NC will significantly reduce wait times, improve travel time reliability, 
and expand transit service. 

The Triangle Area Rural Planning Organization (TARPO) provides transportation planning services 
in a four-county rural region serving over 200,000 residents on the edges of the North Carolina 
Research Triangle region.  TARPO’s largest member municipality, the City of Sanford, is a growing 
city of over 30,000 residents but is currently only served by limited demand-response transit 
services.  Inclusion of the City of Sanford in the proposed future microtransit service would 
dramatically increase the mobility options available to the residents and workers in this area.  As 
the Sanford community and the whole Triangle region continue to rapidly grow, this need for 
mobility options will only become more and more critical to address. 

The TARPO Rural Transportation Advisory Committee will consider adoption of a resolution of 
support for this effort at its upcoming June 9, 2022 meeting.  If passed, the resolution will be posted 
on the TARPO website at https://www.tarpo.org/resources/meeting-materials/resolutions/.  If, for 
some reason, the committee chooses not to support the resolution we will notify you at that time. 

The modernization of public transportation in North Carolina is vital to creating vibrant and 
inclusive communities by connecting people to places and addressing the transportation needs of 
vulnerable users. MEE NC fulfills this vision to more equitably provide transit to underserved and 
rural populations. 

Thank you for considering the MEE NC grant application for RURAL program funding.  

 

Sincerely, 

 

Matthew M. Day 
Director of Transportation 
Triangle Area Rural Planning Organization 
Triangle J Council of Governments 

https://www.tarpo.org/resources/meeting-materials/resolutions/


UPPER COASTAL PLAIN 
RURAL PLANNING ORGANIZATION 

The Honorable Pete Buttigieg 
U.S. Department of Transportation 
1200 New Jersey A venue, SE 
Washington, DC 20590 

Dear Secretary Buttigieg: 

Please accept this letter of support for the Mobility for Everyone, Everywhere in North Carolina (MEE NC) grant 
application to the U.S. Department of Transportation's Rural Surface Transportation Grant Program (RURAL). MEE NC 
advances the North Carolina Department of Transportation (NCDOT) Integrated Mobility Division (IMD)'s vision and 
strategy to partner with the state's rural transit systems to launch on-demand microtransit throughout the state. Expanding 
on-demand mobility options will respond to unmet transit needs, provide a more equitable transportation system, and 
improve access to opportunities, services, and resources for transportation disadvantaged populations. 

Microtransit is a technology-enabled transit service that uses shuttles or vans to provide pooled, on-demand transportation 
with dynamic routing. It provides several benefits to riders including more efficient and responsive service, reduced wait 
and travel times, and flexibility to address changing mobility needs. MEE NC will fund on-demand services tailored to 
each community's needs and vision. On-demand service zones are designed specifically to address local gaps in the transit 
system and were informed by the NCDOT's Equity and Transportation Disadvantage Screening Tool that identifies 
populations facing barriers to accessing transportation based on six quantitative indicators. 

Rural transportation challenges in North Carolina are a formidable barrier to accessing critical services and opportunities, 
particularly for residents with lower incomes, disabilities, and without access to a vehicle. These challenges are the root 
cause of poorer health outcomes, reduced safety, and limited economic competitiveness and exacerbate existing 
geographic, racial, and economic inequities. By addressing rural public transportation, MEE NC will tangibly and 
meaningfully improve the lives and economies ofNorth Carolinians by increasing rural populations' access to employment 
opportunities, healthcare, and other essential services. 

The Project will modernize transit service in rural areas across the state by introducing Software as a Service (SaaS) and 
Transportation as a Service (TaaS) microtransit service models to serve transportation disadvantaged populations more 
effectively and enable vulnerable users across the state to access critical services and opportunities. MEE NC will leverage 
the experience and insights from existing microtransit services in the state such as Wilson RIDE, which has seen a 150% 
increase in transit ridership since replacing its fixed-route system in September 2020. Building upon these successes, MEE 
NC will significantly reduce wait times, improve travel time reliability, and expand transit service. 

This project is critical to Upper Coastal Plain Rural Planning Organization to help provide equitable access to 
transportation within our rural and small-urban communities. One of our member jurisdictions, the City of Wilson has won 
multiple national awards with their pilot RIDE microtransit service which replaced the City's fixed route bus and on
demand transit system. The new service has become extremely popular with the public and has provided greater service 
reliability, reduced wait times, improved overall rider experience and increased access to opportunities and services to 
residents. Making additional funding available to our regional transportation service providers will help ensure that first 
and last mile infrastructure is available to more citizens within our region. 

The modernization of public transportation in North Carolina is vital to creating vibrant and inclusive communities by 
connecting people to places and addressing the transportation needs of vulnerable users. MEE NC fulfills this vision to 
more equitably provide transit to underserved and rural populations. 

Thank you for considering the MEE NC grant application for RURAL program funding. 

120 W. Washington St., Suite 2110 Nashville, NC 27856
252-459-1545 (Ph) - 252-459-1381 (Fax)
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The Honorable Pete Buttigieg  
U.S. Department of Transportation  
1200 New Jersey Avenue, SE  
Washington, DC 20590  
 
Dear Secretary Buttigieg: 
 
Please accept this letter of support for the Mobility for Everyone, Everywhere in North Carolina 
(MEE NC) grant application to the U.S. Department of Transportation’s Rural Surface 
Transportation Grant Program (RURAL). MEE NC advances the North Carolina Department of 
Transportation (NCDOT) Integrated Mobility Division (IMD)’s vision and strategy to partner with 
the state’s rural transit systems to launch on-demand microtransit throughout the state. Expanding 
on-demand mobility options will respond to unmet transit needs, provide a more equitable 
transportation system, and improve access to opportunities, services, and resources for 
transportation disadvantaged populations. 
 
Rural transportation challenges in North Carolina are a formidable barrier to accessing critical 
services and opportunities, particularly for residents with lower incomes, disabilities, and without 
access to a vehicle. These challenges are the root cause of poorer health outcomes, reduced safety, 
and limited economic competitiveness and exacerbate existing geographic, racial, and economic 
inequities. By addressing rural public transportation, MEE NC will tangibly and meaningfully 
improve the lives and economies of North Carolinians by increasing rural populations’ access to 
employment opportunities, healthcare, and other essential services. 
 
The Project will modernize transit service in rural areas across the state by introducing Software 
as a Service (SaaS) and Transportation as a Service (TaaS) microtransit service models to serve 
transportation disadvantaged populations more effectively and enable vulnerable users across 
the state to access critical services and opportunities. MEE NC will leverage the experience and 
insights from existing microtransit services in the state to significantly reduce wait times, improve 
travel time reliability, and expand transit service elsewhere. 
 
As a regional governmental organization in an area with significant portions of the population in 
non-urban areas where traditional transit is neither available nor practical, we strongly support 
NCDOT’s MEE NC program that will expand mobility for a great number of our citizens who 
currently face major transportation challenges.   
 
The modernization of public transportation in North Carolina is vital to creating vibrant and 
inclusive communities by connecting people to places and addressing the transportation needs of 
vulnerable users. MEE NC fulfills this vision to more equitably provide transit to underserved and 
rural populations. 
 
Thank you for considering the MEE NC grant application for RURAL program funding. 
 
Sincerely, 
 

 
Allen Serkin 
Executive Director 



 
 

 

Serving Caswell, Davie, Forsyth, Rockingham, Surry, Stokes and Yadkin Counties 
The Piedmont Triad Regional Workforce Development Program is an equal opportunity employer/program and auxiliary aids 

and services are available upon request to individuals with disabilities.   

1398 Carrollton Crossing Drive  -  Kernersville, NC 27284    (336) 904.0300 

The Honorable Pete Buttigieg  

U.S. Department of Transportation  

1200 New Jersey Avenue, SE  

Washington, DC 20590  

 

Dear Secretary Buttigieg: 

 

I am writing to you on behalf of the Piedmont Triad Region Regional Workforce Development Board. Please accept this letter of 

support for the Mobility for Everyone, Everywhere in North Carolina (MEE NC) grant application to the U.S. Department of 

Transportation’s Rural Surface Transportation Grant Program (RURAL). MEE NC advances the North Carolina Department of 

Transportation (NCDOT) Integrated Mobility Division (IMD)’s vision and strategy to partner with the state’s rural transit systems 

to launch on-demand microtransit throughout the state. Expanding on-demand mobility options will respond to unmet transit needs, 

provide a more equitable transportation system, and improve access to opportunities, services, and resources for transportation 

disadvantaged populations. 

 

Microtransit is a technology-enabled transit service that uses shuttles or vans to provide pooled, on-demand transportation with 

dynamic routing. It provides several benefits to riders including more efficient and responsive service, reduced wait and travel 

times, and flexibility to address changing mobility needs. MEE NC will fund on-demand services tailored to each community’s 

needs and vision. On-demand service zones are designed specifically to address local gaps in the transit system and were informed 

by the NCDOT’s Equity and Transportation Disadvantage Screening Tool that identifies populations facing barriers to accessing 

transportation based on six quantitative indicators. 

 

Rural transportation challenges in North Carolina are a formidable barrier to accessing critical services and opportunities, 

particularly for residents with lower incomes, disabilities, and without access to a vehicle. These challenges are the root cause of 

poorer health outcomes, reduced safety, and limited economic competitiveness and exacerbate existing geographic, racial, and 

economic inequities. By addressing rural public transportation, MEE NC will tangibly and meaningfully improve the lives and 

economies of North Carolinians by increasing rural populations’ access to employment opportunities, healthcare, and other 

essential services. 

 

The Project will modernize transit service in rural areas across the state by introducing Software as a Service (SaaS) and 

Transportation as a Service (TaaS) microtransit service models to serve transportation disadvantaged populations more effectively 

and enable vulnerable users across the state to access critical services and opportunities. MEE NC will leverage the experience and 

insights from existing microtransit services in the state such as Wilson RIDE, which has seen a 150% increase in transit ridership 

since replacing its fixed-route system in September 2020. Building upon these successes, MEE NC will significantly reduce wait 

times, improve travel time reliability, and expand transit service. 

 

With the help of a grant from the Appalachian Regional Commission, Piedmont Triad Regional Council conducted research to 

identify barriers preventing workforce engagement in our region. This research revealed that lack of reliable transportation was the 

number one barrier to employment and workforce training opportunities. We then applied for and received a grant from the Golden 

Leaf Foundation, the Golden Leaf Opportunities to Work Grant to research and implement a pilot program for rural counties in our 

region. We contracted WSP, Inc. to conduct the research. It was completed just this week and indicates that in Rockingham County, 

microtranist appears to have a high possibility for successful. We are happy to partner with ADST to support transportation 

solutions to serve our participants in Rockingham county and are hopeful that this will serve as a model that can be replicated in 

other rural communities across our region and the state. 

 

The modernization of public transportation in North Carolina is vital to creating vibrant and inclusive communities by connecting 

people to places and addressing the transportation needs of vulnerable users. MEE NC fulfills this vision to more equitably provide 

transit to underserved and rural populations. 

 

Thank you for considering the MEE NC grant application for RURAL program funding. 

 

Sincerely,  

 

 

 

Wendy Walker-Fox 

Executive Director 

 



replacing its fixed-route system in September 2020. Building upon these successes, MEE NC will 

significantly reduce wait times, improve travel time reliability, and expand transit service. 

 

The City of Wilson was fortunate to recently transition to an on-demand ride sharing solution to 

replace our fixed route system, after many years of planning. RIDE, our new public transit 

system, has been extremely popular in Wilson. Since the transition to RIDE from the city’s fixed route 

bus system in September 2020, ridership has grown rapidly and has significantly impacted mobility in 

Wilson. RIDE completed nearly 25,000 trips from launch date through the end of 2020. RIDE’s flexible, 

convenient service, offering trips to most places in the Wilson city limits, is steadily growing new riders 

and has now reached over 600 trips per day.  

 

The average ETA is 18 minutes compared to an average of more than 60 minutes under the former bus 

system.  Nearly 90 percent of trips are for essential activities, including commuting to and from work and 

to grocery stores, banks and for healthcare. The City of Wilson can show a successful model for on-

demand public transit. I encourage you to consider additional funding to support RIDE, providing more 

support to expand the service and ensure continued success over the next several years.  

 

The modernization of public transportation in North Carolina is vital to creating vibrant and inclusive 

communities by connecting people to places and addressing the transportation needs of vulnerable users. 

MEE NC fulfills this vision to more equitably provide transit to underserved and rural populations. 

Thank you for considering the MEE NC grant application for RURAL program funding. 

Sincerely, 

 

 

Sincerely, 

 

 
 

Carlton L. Stevens 

Mayor 
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OFFICE OF THE PRESIDENT 

May 19, 2022 
The Honorable Pete Buttigieg 

U.S. Department of Transportation 

1200 New Jersey Avenue, SE 

Washington, DC 20590 

Dear Secretary Buttigieg: 

 

Please accept this letter of support for the Mobility for Everyone, Everywhere in North Carolina (MEE NC) 

grant application to the U.S. Department of Transportation’s Rural Surface Transportation Grant Program 

(RURAL). MEE NC advances the North Carolina Department of Transportation (NCDOT) Integrated Mobility 

Division (IMD)’s vision and strategy to partner with the state’s rural transit systems to launch on-demand 

microtransit throughout the state. Expanding on-demand mobility options will respond to unmet transit needs, 

provide a more equitable transportation system, and improve access to opportunities, services, and resources for 

transportation disadvantaged populations. 

 

Microtransit is a technology-enabled transit service that uses shuttles or vans to provide pooled, on-demand 

transportation with dynamic routing. It provides several benefits to riders including more efficient and 

responsive service, reduced wait and travel times, and flexibility to address changing mobility needs. MEE NC 

will fund on-demand services tailored to each community’s needs and vision. On-demand service zones are 

designed specifically to address local gaps in the transit system and were informed by the NCDOT’s Equity and 

Transportation Disadvantage Screening Tool that identifies populations facing barriers to accessing 

transportation based on six quantitative indicators.  

 

Rural transportation challenges in North Carolina are a formidable barrier to accessing critical services and 

opportunities, particularly for residents with lower incomes, disabilities, and without access to a vehicle. These 

challenges are the root cause of poorer health outcomes, reduced safety, and limited economic competitiveness 

and exacerbate existing geographic, racial, and economic inequities. By addressing rural public transportation, 

MEE NC will tangibly and meaningfully improve the lives and economies of North Carolinians by increasing 

rural populations’ access to employment opportunities, healthcare, and other essential services. 

 

The Project will modernize transit service in rural areas across the state by introducing Software as a Service 

(SaaS) and Transportation as a Service (TaaS) microtransit service models to serve transportation disadvantaged 

populations more effectively and enable vulnerable users across the state to access critical services and 

opportunities. MEE NC will leverage the experience and insights from existing microtransit services in the state 

such as Wilson RIDE, which has seen a 150% increase in transit ridership since replacing its fixed-route system 

in September 2020. Building upon these successes, MEE NC will significantly reduce wait times, improve travel 

time reliability, and expand transit service. 

 

Our members depend on mobile transportation and we believe that this project will be a solution to the various 

challenges that our members from marginalized communities are facing. We are not only happy to support this 

project, but also look forward to spreading the information of a major resource coming to help our area. 

 

The modernization of public transportation in North Carolina is vital to creating vibrant and inclusive 

communities by connecting people to places and addressing the transportation needs of vulnerable users. MEE 

NC fulfills this vision to more equitably provide transit to underserved and rural populations. 

 

 



 

 

Thank you for considering the MEE NC grant application for RURAL program funding. 

 

Forward Together, 

 

President, New Hanover County NAACP 

PO BOX 2199 | Wilmington, NC 28402 
Email: info@nhcnaacp.org | Website: www.nhcnaacp.org 

mailto:info@nhcnaacp.org
http://www.nhcnaacp.org/
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May 19, 2022 
 
The Honorable Pete Buttigieg  
U.S. Department of Transportation  
1200 New Jersey Avenue, SE  
Washington, DC 20590  
 
Dear Secretary Buttigieg: 
 

Please accept this letter of support for the Mobility for Everyone, Everywhere in North Carolina (MEE NC) grant application to the 
U.S. Department of Transportation’s Rural Surface Transportation Grant Program (RURAL). MEE NC advances the North Carolina 
Department of Transportation (NCDOT) Integrated Mobility Division (IMD)’s vision and strategy to partner with the state’s rural 
transit systems to launch on-demand microtransit throughout the state. Expanding on-demand mobility options will respond to 
unmet transit needs, provide a more equitable transportation system, and improve access to opportunities, services, and resources 
for transportation disadvantaged populations. 
 

Microtransit is a technology-enabled transit service that uses shuttles or vans to provide pooled, on-demand transportation with 
dynamic routing. It provides several benefits to riders including more efficient and responsive service, reduced wait and travel times, 
and flexibility to address changing mobility needs. MEE NC will fund on-demand services tailored to each community’s needs and 
vision. On-demand service zones are designed specifically to address local gaps in the transit system and were informed by the 
NCDOT’s Equity and Transportation Disadvantage Screening Tool that identifies populations facing barriers to accessing 
transportation based on six quantitative indicators. 
 

Rural transportation challenges in North Carolina are a formidable barrier to accessing critical services and opportunities, particularly 
for residents with lower incomes, disabilities, and without access to a vehicle. These challenges are the root cause of poorer health 
outcomes, reduced safety, and limited economic competitiveness and exacerbate existing geographic, racial, and economic 
inequities. By addressing rural public transportation, MEE NC will tangibly and meaningfully improve the lives and economies of 
North Carolinians by increasing rural populations’ access to employment opportunities, healthcare, and other essential services. 
 

The Project will modernize transit service in rural areas across the state by introducing Software as a Service (SaaS) and 
Transportation as a Service (TaaS) microtransit service models to serve transportation disadvantaged populations more effectively 
and enable vulnerable users across the state to access critical services and opportunities. MEE NC will leverage the experience and 
insights from existing microtransit services in the state such as Wilson RIDE, which has seen a 150% increase in transit ridership since 
replacing its fixed-route system in September 2020. Building upon these successes, MEE NC will significantly reduce wait times, 
improve travel time reliability, and expand transit service. 
 

Wilson Forward's mission is to improve educational opportunities, health and wellness, and workforce development in Wilson, and 
we approach every opportunity and challenge through a collaborative lens. We represent the combined efforts of more than 200 
partners from city and county government, businesses and neighborhoods, schools and colleges, civic organizations, and churches to 
work together towards the greatest possible benefit for all who live and work in Wilson. We are committed to the success of this 
initiative, and we are always prepared to facilitate and convene partners as needed for the success of community initiatives such as 
RIDE.   
 

The modernization of public transportation in North Carolina is vital to creating vibrant and inclusive communities by connecting 
people to places and addressing the transportation needs of vulnerable users. MEE NC fulfills this vision to more equitably provide 
transit to underserved and rural populations. 
 

Thank you for considering the MEE NC grant application for RURAL program funding. 
 
Sincerely,              

                                               
Paula Benson, Executive Director 
Wilson Forward 
252.290.0355 
     









 

 

The Honorable Pete Buttigieg  
U.S. Department of Transportation  
1200 New Jersey Avenue, SE  
Washington, DC 20590  
 
Dear Secretary Buttigieg: 
 
Please accept this letter of support for the Mobility for Everyone, Everywhere in North Carolina (MEE NC) 
grant application to the U.S. Department of Transportation’s Rural Surface Transportation Grant Program 
(RURAL). MEE NC advances the North Carolina Department of Transportation (NCDOT) Integrated Mobility 
Division (IMD)’s vision and strategy to partner with the state’s rural transit systems to launch on-demand 
microtransit throughout the state. Expanding on-demand mobility options will respond to unmet transit needs, 
provide a more equitable transportation system, and improve access to opportunities, services, and resources for 
transportation disadvantaged populations. 
 
Microtransit is a technology-enabled transit service that uses shuttles or vans to provide pooled, on-demand 
transportation with dynamic routing. It provides several benefits to riders including more efficient and responsive 
service, reduced wait and travel times, and flexibility to address changing mobility needs. MEE NC will fund on-
demand services tailored to each community’s needs and vision. On-demand service zones are designed 
specifically to address local gaps in the transit system and were informed by the NCDOT’s Equity and 
Transportation Disadvantage Screening Tool that identifies populations facing barriers to accessing transportation 
based on six quantitative indicators. 
 
Rural transportation challenges in North Carolina are a formidable barrier to accessing critical services and 
opportunities, particularly for residents with lower incomes, disabilities, and without access to a vehicle. These 
challenges are the root cause of poorer health outcomes, reduced safety, and limited economic competitiveness 
and exacerbate existing geographic, racial, and economic inequities. By addressing rural public transportation, 
MEE NC will tangibly and meaningfully improve the lives and economies of North Carolinians by increasing 
rural populations’ access to employment opportunities, healthcare, and other essential services. 
 
The Project will modernize transit service in rural areas across the state by introducing Software as a Service 
(SaaS) and Transportation as a Service (TaaS) microtransit service models to serve transportation disadvantaged 
populations more effectively and enable vulnerable users across the state to access critical services and 
opportunities. MEE NC will leverage the experience and insights from existing microtransit services in the state 
such as Wilson RIDE, which has seen a 150% increase in transit ridership since replacing its fixed-route system 
in September 2020. Building upon these successes, MEE NC will significantly reduce wait times, improve travel 
time reliability, and expand transit service. 

May 18, 2022



Our region is currently experiencing tremendous economic development. Economic mobility is essential to 
Central Carolina Community College’s efforts to support the needed talent pipeline to sustain this regional growth 
and we know one of the barriers to underserved individuals successfully accessing targeted postsecondary 
education and training is lack of or limited transportation. On-demand, affordable transportation will help 
transform our rural communities. Our employee/employer base will more fully represent the diversity of our 
communities resulting in the best possible use of our local talent and human capital. 
 
The modernization of public transportation in North Carolina is vital to creating vibrant and inclusive 
communities by connecting people to places and addressing the transportation needs of vulnerable users. MEE 
NC fulfills this vision to more equitably provide transit to underserved and rural populations. 
Thank you for considering the MEE NC grant application for RURAL program funding. 
 
 
Sincerely, 
 
 
 
Lisa M. Chapman, Ed.D. 



 

919.718.4659 106 Charlotte Avenue info@visitsanfordnc.com 
Ext. 1401                              Sanford, NC 27330                                               www.visitsanfordnc.com 

 

The Honorable Pete Buttigieg  
U.S. Department of Transportation  
1200 New Jersey Avenue, SE  
Washington, DC 20590  
 

Dear Secretary Buttigieg: 

Please accept this letter of support for the Mobility for Everyone, Everywhere in North Carolina (MEE NC) grant application to the 

U.S. Department of Transportation’s Rural Surface Transportation Grant Program (RURAL). MEE NC advances the North Carolina 

Department of Transportation (NCDOT) Integrated Mobility Division (IMD)’s vision and strategy to partner with the state’s rural transit 

systems to launch on-demand microtransit throughout the state. Expanding on-demand mobility options will respond to unmet transit 

needs, provide a more equitable transportation system, and improve access to opportunities, services, and resources for 

transportation disadvantaged populations. 

Microtransit is a technology-enabled transit service that uses shuttles or vans to provide pooled, on-demand transportation with 

dynamic routing. It provides several benefits to riders including more efficient and responsive service, reduced wait and travel times, 

and flexibility to address changing mobility needs. MEE NC will fund on-demand services tailored to each community’s needs and 

vision. On-demand service zones are designed specifically to address local gaps in the transit system and were informed by the 

NCDOT’s Equity and Transportation Disadvantage Screening Tool that identifies populations facing barriers to accessing transportation 

based on six quantitative indicators. 

Rural transportation challenges in North Carolina are a formidable barrier to accessing critical services and opportunities, particularly 

for residents with lower incomes, disabilities, and without access to a vehicle. These challenges are the root cause of poorer health 

outcomes, reduced safety, and limited economic competitiveness and exacerbate existing geographic, racial, and economic inequities. 

By addressing rural public transportation, MEE NC will tangibly and meaningfully improve the lives and economies of North Carolinians 

by increasing rural populations’ access to employment opportunities, healthcare, and other essential services. 

The Project will modernize transit service in rural areas across the state by introducing Software as a Service (SaaS) and Transportation 

as a Service (TaaS) microtransit service models to serve transportation disadvantaged populations more effectively and enable 

vulnerable users across the state to access critical services and opportunities. MEE NC will leverage the experience and insights from 

existing microtransit services in the state such as Wilson RIDE, which has seen a 150% increase in transit ridership since replacing its 

fixed-route system in September 2020. Building upon these successes, MEE NC will significantly reduce wait times, improve travel time 

reliability, and expand transit service. 

The proposed project will benefit residents and visitors alike. The Sanford Tourism Development Authority has witnessed a 
competitive disadvantage as we have no service for visitors from the Raleigh Durham International Airport to our hotels or other 
destinations. We also are not able to offer transportation as part of conventions and meetings packages, creating another 
competitive disparity. However, the greatest impact to adding a microtransit system would be the access to our largest visitor 
destination, Downtown Sanford. The closest hotel to Downtown Sanford is 2 miles away, which underutilizes our largest walkable 
visitor area.  
 
Additionally, as the population in the State of North Carolina continues to grow, increased travel along both the US421 and US1 
corridors is inevitable, and having the proper assets in place to support such travels will enhance employment, income, and overall 
economic viability of Sanford, Lee County, the Triangle J region, and additional neighboring counties.  Additional tourism sectors that 
would benefit from a microtransit system in our community are outdoor recreation and outdoor sports, since these locations are in 
more remote areas of the county. 

 
 

mailto:info@visitsanfordnc.com


 

The modernization of public transportation in North Carolina is vital to creating vibrant and inclusive communities by connecting 

people to places and addressing the transportation needs of vulnerable users. MEE NC fulfills this vision to more equitably provide 

transit to underserved and rural populations. 

Thank you for considering the MEE NC grant application for RURAL program funding. 

Sincerely, 

 

Wendy W. Bryan 

Sanford TDA Executive Director 





 

 

20 North 4th Street, Suite 212, Wilmington, NC 28443 
Phone: 910-408-5858 

www.nhcbouncesback.org 
 

The Honorable Pete Buttigieg  
U.S. Department of Transportation  
1200 New Jersey Avenue, SE  
Washington, DC 20590  
 

Dear Secretary Buttigieg: 

Please accept this letter of support for the Mobility for Everyone, Everywhere in North Carolina (MEE NC) grant 

application to the U.S. Department of Transportation’s Rural Surface Transportation Grant Program (RURAL). MEE 

NC advances the North Carolina Department of Transportation (NCDOT) Integrated Mobility Division (IMD)’s vision 

and strategy to partner with the state’s rural transit systems to launch on-demand microtransit throughout the state. 

Expanding on-demand mobility options will respond to unmet transit needs, provide a more equitable 

transportation system, and improve access to opportunities, services, and resources for transportation 

disadvantaged populations. 

Microtransit is a technology-enabled transit service that uses shuttles or vans to provide pooled, on-demand 

transportation with dynamic routing. It provides several benefits to riders including more efficient and responsive 

service, reduced wait and travel times, and flexibility to address changing mobility needs. MEE NC will fund on -

demand services tailored to each community’s needs and vision. On-demand service zones are designed specifically 

to address local gaps in the transit system and were informed by the NCDOT’s Equity and Transportation 

Disadvantage Screening Tool that identifies populations facing barriers to accessing transportation based on six 

quantitative indicators. 

Rural transportation challenges in North Carolina are a formidable barrier to accessing critical services and 

opportunities, particularly for residents with lower incomes, disabilities, and without access to a vehicle. These 

challenges are the root cause of poorer health outcomes, reduced safety, and limited economic competitiveness 

and exacerbate existing geographic, racial, and economic inequities. By addressing rural public transportation, MEE 

NC will tangibly and meaningfully improve the lives and economies of North Carolinians by increasing rural 

populations’ access to employment opportunities, healthcare, and other essential services. 

The Project will modernize transit service in rural areas across the state by introducing Software as a Service (SaaS) 

and Transportation as a Service (TaaS) microtransit service models to serve transportation disadvantaged 

populations more effectively and enable vulnerable users across the state to access critical services and 

opportunities. MEE NC will leverage the experience and insights from existing microtransit services in the state such 

as Wilson RIDE, which has seen a 150% increase in transit ridership since replacing its fixed-route system in 

September 2020. Building upon these successes, MEE NC will significantly reduce wait times, improve travel time 

reliability, and expand transit service. 

http://www.nhcbouncesback.org/


 

 

20 North 4th Street, Suite 212, Wilmington, NC 28443 
Phone: 910-408-5858 

www.nhcbouncesback.org 
 

As Director of the New Hanover Resiliency Task Force, I am writing in support of this application for funds to expand 

transit options in North Carolina.  Our local transit authority works closely with our task force to support our mission 

to increase community resilience by raising awareness of the impact of adverse childhood experiences and trauma, 

respond to trauma with empathy and compassion, and provide meaningful connections in our community.  Through 

education and advocacy, we strive to remove barriers to equity and access and make a positive impact on the social 

determinants of health.  Our county is not immune to the significant barriers to services and opportunities created 

by a lack of available transportation services, so we look forward to the impact these funds will have on the resilience 

of our residents. 

The modernization of public transportation in North Carolina is vital to creating vibrant and inclusive communities 

by connecting people to places and addressing the transportation needs of vulnerable users. MEE NC fulfills this 

vision to more equitably provide transit to underserved and rural populations. 

Thank you for considering the MEE NC grant application for RURAL program funding. 

Sincerely, 

 

 

Tina L. C. Pearson 

Director 

 

 

http://www.nhcbouncesback.org/
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The Honorable Pete Buttigieg 
U.S. Department of
Transportation 
1200 New Jersey Avenue, SE 
Washington, DC 20590 

17 May 2022

TO: 

DATE: 

Please accept this letter of support for the Mobility for Everyone, Everywhere in North
Carolina (MEE NC) grant application to the U.S. Department of Transportation’s Rural
Surface Transportation Grant Program (RURAL). MEE NC advances the North Carolina
Department of Transportation (NCDOT) Integrated Mobility Division (IMD)’s vision and
strategy to partner with the state’s rural transit systems to launch on-demand microtransit
throughout the state. Expanding on-demand mobility options will respond to unmet transit
needs, provide a more equitable transportation system, and improve access to
opportunities, services, and resources for transportation disadvantaged populations.

Microtransit is a technology-enabled transit service that uses shuttles or vans to provide
pooled, on-demand transportation with dynamic routing. It provides several benefits to
riders including more efficient and responsive service, reduced wait and travel times, and
flexibility to address changing mobility needs. MEE NC will fund on-demand services tailored
to each community’s needs and vision. On-demand service zones are designed specifically
to address local gaps in the transit system and were informed by the NCDOT’s Equity and
Transportation Disadvantage Screening Tool that identifies populations facing barriers to
accessing transportation based on six quantitative indicators.

Rural transportation challenges in North Carolina are a formidable barrier to accessing
critical services and opportunities, particularly for residents with lower incomes, disabilities,
and without access to a vehicle. These challenges are the root cause of poorer health
outcomes, reduced safety, and limited economic competitiveness and exacerbate existing
geographic, racial, and economic inequities. By addressing rural public transportation, MEE
NC will tangibly and meaningfully improve the lives and economies of North Carolinians by
increasing rural populations’ access to employment opportunities, healthcare, and other
essential services.

Dear Secretary Buttigieg:
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Cierra Washington
Project Manager
Cierra Washington

Sincerely

The Project will modernize transit service in rural areas across the state by introducing
Software as a Service (SaaS) and Transportation as a Service (TaaS) microtransit service
models to serve transportation disadvantaged populations more effectively and enable
vulnerable users across the state to access critical services and opportunities. MEE NC will
leverage the experience and insights from existing microtransit services in the state such as
Wilson RIDE, which has seen a 150% increase in transit ridership since replacing its fixed-
route system in September 2020. Building upon these successes, MEE NC will significantly
reduce wait times, improve travel time reliability, and expand transit service.

As a community-owned cooperative business, our focus is to holistically address food
insecurity in our neighborhood. The Northside of Wilmington, NC has been without a grocery
store for over three decades, meaning that our neighbors live within a food desert; traveling
further than a mile to get to the nearest grocery store. Access to reliable and efficient
transportation is a key social determinant of health that directly impacts our neighbors.
After conducting a series of focus groups about our grocery development, community
members consistently cited transportation as a barrier and public transportation
specifically as an area that needed to be improved. The Microtransit system would begin to
directly address their concerns. 

The modernization of public transportation in North Carolina is vital to creating vibrant and
inclusive communities by connecting people to places and addressing the transportation
needs of vulnerable users. MEE NC fulfills this vision to more equitably provide transit to
underserved and rural populations.
Thank you for considering the MEE NC grant application for RURAL program funding.

910-523-6628
Phone.

northsidefoodcoop@gmail.com

Email.
1019 Princess St, Wilmington NC 28401
Address.






